
June 29. 2007 

TENNESSEE REGULATORY AUTHORITY 

Marlene 13. Dortch 
Otticc ofthe Secretary 
teilcral Communications Commission 
445 12"' Street, SW, Room TW-R204 
Washington, D.C. 20554 

. . .... . 

)-elNsrFcrfa j 

I FCC - MAILROOM 1 

RE:  CG DOCKET NO. 03-123 

Dear Ms Dortch, 

Enclosed you will find an original and four copies of each tiling of the Tennessee Relay and 
('apTel services Complaint Logs and Summaries. You will also find an electronic disk of the 
reports tor your convenience. 

Should you have any questions, concerns or problems please feel fiee to contact me at 615- 
741 -3039 extension 206. 

Sinccrdy. 

'Miki M Kleik 
TDAP. Relay and CapTel Coordinator 
Tenncssee Regulatory Authority 

Enclosures 

. .  . . . . . ~ - .  . " . 



RECEIVED & INSPECTED r-' 
I Tennessee Regulatory Authority 

FCC Summary Log 

I " IuL o 5 2007 

FCC - MAILROOM 1 - 
For 

Tennessee Relay Service 
June 1,2006 to May 31,2007 

The Tennessee Regulatory Authority received zero (0) consumer 
complaints during the period of June 1,2006 to May 31,2007. 

June July Aug Sept Oct Nov Dec Jan Feb Mar Apr May 
'06 '06 '06 '06 '06 '06 '06 '07 '07 '07 '07 '07 

__ . . 0 .... . ~~~ 0 0 ~ 0 0 0 0 0 0 0 0 0 



Date of Complaint Nature of Complaint 

03/21/07 DismnnecVReconned during calls 

03/13/07 DisconnectlRewnnect during calls 

Date of Resolution 

03/27/07 

Explanation of Resolution 

Sent customer information explaining the difference between a CapTel phone and a traddional 
phone. Explained to customer why disconnectionireconnection might occur and sent email with 
tips to reduce occurrence 

Sent customer information explaining the difference between a CapTel phone and a traddional 
phone. Explained to customer why disconnection/rewnneection might occur and sent email with 
tips to reduce occurrence. 

0311 3/07 

03/05/07 Service -General 03/05/07 Technical problem identmed. Resolution provided by network vendor. 

08/22/06 DisconnectlReconned during calfs 08/23/06 Explained to customer the difference between a CapTei phone and a traditional phone and why 
disconneectionlreconneection might occur. Offered tips to reduce occurrence. 



i 

Tennessee Complaint Log Summary 
June 1,2006 to May 31,2007 

Tennessee Relay Service 
Number of Complaints 

June July Aug Sept Oct Nov Dec Jan Feb Mar Apr May 
'06 '06 '06 '06 '06 '06 '06 '07 '07 '07 '07 '07 

5 3 2 1 1 1 2 1 1 4 2 0 

The total number of Tennessee Relay Service complaints for this reporting period was 23. Complaints are 
followed up and resolved in a timely manner. 



I 348031 

CA did not follow specific call-handling instructions 

General complaint that CAS can not understand 
caller 

1 348106 

349552 

3501 71 

Supervisor coached CA 6/29/06 

711 5/06 Unable to identify specific CA(s); Filled out trouble 
report 

350479 

352541 

352598 

352645 

355916 

3571 85 

3581 18 

361638 

364642 

367781 

368329 

371 203 

Supervisor coached CA on relief procedures Relieving CA did not notify caller of change of 
ooerator 

Opemet 

6/1/06 

6/2/06 

611 6/06 

8/24/06 

6/22/06 

CA was not familiar with 71 1 -> STS transfer process 

6/26/06 

9/1/06 CSP provided STS access nbr; CA coached on 
+r~ncfnr 

711 5/06 

CSP left follow-up msg with caller; call not returned 

711 6/06 

10126106 

711 7/06 

811 1/06 

8/23/06 

9/1/06 

1015106 

1 1/5/06 

12/7/06 

1211 2/0€ 

1 / I  2/07 

TNRS ring, no answer Temporarily high call volume 

TNRS ring, no answer I Temporarily high call volume 1 6/2/06 

Unable to reach TNRS 1 6/16/06 CAS available; referred to TDAP for possible ! equipment issue 

Unable to reach TNRS ! 6/22/06 CAS available; referred to TDAP for possible 
equipment issue 

~ 7/21/06 CA did not handle a call to an answering machine 
effectively Supervisor reviewed reference manual with CA 

TNRS ring, no answer 1 Temporarily high call volume I 7/17/06 

TNRS ring, no answer I Temporarily high call volume 1 8/11/06 

Unable to reach TN Relay when dialing 711 

I 11/7/06 Supervisor coached CA on answering machine 
procedure CA did not follow answering machine procedure 

Caller stated their friend could not reach 71 1 1 CSP requested person to call into CS to troubleshoot 1 12/7/06 

CA did not type accurately Supervisor coached CA on importance of accurate 
spelling 12/14,06 

RO did not follow instructions. I CA coached on importance of following instructions I 1/23/07 



! 

377380 

381065 

i 

3/16/07 i CA did not follow specific call handling instructions 

4/19/07 CA disconnected caller 

Supervisor coached CA 
I 
j CA coached on proper disconnect procedures 

i 374234 i 2/11/07 1 CA did not provide ID ~ VCO call was not set up efficiently; CA coached 

I i 376487 ~ 3/6/07 1 CA did not remain on the line for subsequent calls I Supervisor coached CA 
~ i Supervisor coached CA 1 376696 1 3/8/07 i CA did not follow specific call handling instructions 

CSP referred caller to his LEC for assistance Unable to connect to TNRS via 71 1 from home 376878 1 3/10/07 ~ ohone 

i CA was not familiar with VCO =>answering machine CA coached on VCO => answering machine call 
handling 381876 1 ~ 4/26/07 I call handling 

2/14/2007 I 

3/9/07 1 
Y' 

3/13/07 1 
31101071 

3/20/07 

4/21/07 1 

4/27/07 



JUL 0 5 2007 
Tennessee Regulatory Autho 

FCC Summary Log 
For 

Tennessee Relay Service 
June 1,2006 to May 31,2007 

The Tennessee Regulatory Authority received zero (0) consumer 
complaints during the period of June 1, 2006 to May 31, 2007. 

June July Aug Sept Oct Nov Dec Jan Feb Mar Apr May 
'06 '06 '06 '06 '06 '06 '06 '07 '07 '07 '07 '07 

~~ 0 ~ ... 0 ... 0 0 ___-____ 0 0 0 0 0 0 0 0 _ _ _ _ _ . ~  



Date of COmpiaint 

03/27/07 

03113107 

03/05/07 

08/22/06 

L I I I I 

Nature of Complaint Date of Resolution Explanation of Resolution 

DisconnectiRewnnect during calls 03/27/07 Sent customer information explaining the difference between a CapTel phone and a tradeional 
phone Explained to customer why disconnectionlrecOnnection might occur and sent email wit1 
tips to reduce occurrence. 

Sent Customer information explaining the diflerence between a CapTel phone and a traditional 
phone. Explained to customer why discOnnectionIreconnection mght occur and sent email wal 
tips to reduce occurrence 

Technical problem identified. Resolution provided by nehvork vendor. 

DisconnecURewnned during calls 0311 3/07 

Service - General 03/05/07 

DisconnectlReconnect during calls 08/23/06 Explained to customer the difference between a CapTel phone and a traditional phone and why 
disconnectionlrewnnection might occur. Offered tips to reduce occurrence. 



Tennessee Complaint Log Summary 
June 1,2006 to May 31,2007 

Tennessee Relay Service 
Number of Complaints 

June July Aug Sept Oct Nov Dec Jan Feb Mar Apr May 
'06 '06 '06 '06 '06 '06 '06 '07 '07 '07 '07 '07 

5 3 2 1 1 1 2 1 1 4 2 0 

The total number of Tennessee Relay Service complaints for this reporting period was 23. Complaints are 
followed up and resolved in a timely manner. 

i 



Log # 

348031 

Supervisor coached CA on relief procedures 

CSP provided STS access nbr; CA coached on 
tr-ncinr 

3481 06 

8/24/06 

9/1/06 

349552 

CA coached on importance of following instructions 

3501 71 

1/23/07 

350479 

352541 

352598 

352645 

35591 6 

3571 85 

3581 18 

361 638 

364642 

367781 

368329 

371 203 

6/1/06 

6/2/06 

611 6/06 

6/22/06 

6/26/06 

711 5/06 

711 6/06 

711 7/06 

8/11/06 

8/23/06 

911 106 

10/5106 

11 /5/06 

12/7/06 

1211 2/06 

1 I1 2/07 

Tennessee Rela; 

Description of Issue 

rNRS ring, no answer 

TNRS ring, no answer 

Unable to reach TNRS 

Unable to reach TNRS 

ZA did not follow specific call-handling instructions 

Seneral complaint that CAS can not understand 
caller 

CA did not handle a call to an answering machine 
effectively 
~ ~ 

TNRS ring, no answer 

TNRS ring, no answer 

Relieving CA did not notify caller of change of 
ooerator 

CA was not familiar with 71 1 -> STS transfer process 

Unable to reach TN Relay when dialing 71 1 

CA did not follow answering machine procedure 

Caller stated their friend could not reach 711 

CA did not type accurately 

RO did not follow instructions 

Service 

Description of Resolution 1 Closed 

Temporarily high call volume ~ 6/1/06 , 
Temporariiy high call volume ' 6/2/06 ' 

I 

i 6/16/06 
I 

CAS available, referred to TDAP for possible 
equipment issue 

CAS available; referred to TDAP for possible 
equipment issue 1 6/22/06 

! 

Supervisor coached CA 1 6/29/06 

Unable to identify specific CA(s); Filled out trouble 
report I 

~ 7/,5106 

Supervisor reviewed reference manual with CA 1 7/21/06 

Temporarily high call volume 1 7/17/06 

Temporarily high call volume 1 8/11/06 

CSP left follow-up msg with caller; call not returned I 10/26/06 

I 11/7/06 Supervisor coached CA on answering machine 
procedure 

CSP requested person to call into CS to troubleshoot 1 12/7/06 

Supervisor coached CA on importance of accurate 
spelling 

,2/14106 

i 



I 

Unable to connect to TNRS via 71 1 from home 

i 

I 

I I I I 

i 374234 , 211 1/07 CA did not provlde ID , VCO call was not set up efficiently, CA coached 2/14/2007 

' CA coached on proper disconnect procedures 

, 
319/07 

7 
376487 ' ,16107 ~ CA did not remain on the line for subsequent calls ~ Supervisor coached CA 

I 
4/21/07 ' 

j 

' 381065 1 4/19/07 CAdisconnected caller 
, i 4127107 1 I CA was not familiar with VCO => answering machine CA coached on VCO => answering machine call 1 381876 4'26107 1 call handling handling 



May 07 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

RE: CG Docket No. 03-123; TRS Fund-Drastic VRS Rate Cuts 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell, and Tate: 

I am 
appa 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I h e  communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

and I use Video Relay Service (VRS) to communicate. I was 
at the FCC staff is prominn a dmstir. cut to the VRS rate, and 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS 
Improve service and technology so the mandate of the Americans with 
Disabilities Act (ADA) for functionally equivalent telecommunications 
services is met 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf 
people with functionally equivalent telecommunications services. 

Sincerely, 

Signature 

Printed Name 
Address 
City 
State 
Zip 
Ernail 

7 -  



May 07 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

RE: 

Dear Chairman Martin, 

CG Docket No. 03-123; TRS Fund-Drastic VRS Rate Cuts 

Commissioners Adelstein, Copps, McDowell, and Tate: 

I am 
appa 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which l h  communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, lifechanging service. 

The VRS rate should encourage the VRS providers to: 

n and I use Video Relay Service (VRS) to communicate. I was 
m that the FCC staff is pmposina a drestic cut to the VRS rate, and 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS 
Improve service and technology so the mandate of the Americans with 
Disabilities Act (ADA) for functionally equivalent telecommunications 
services is met 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf 
people with functionally equivalent telecommunications services. 

Sincerely, 

Signature 



May 07 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

RE: 

Dear Chairman Martin, 

I am 
appa 
effectively cutting VRS availabili for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which l h e  communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service 

The VRS rate should encourage the VRS providers to: 

CG Docket No. 03-123; TRS Fund-Drastic VRS Rate Cuts 

Commissioners Adelstein, Copps, McDowell, and Tate: 

n and I use Video Relay &Nice (VRS) to communicate. I was 
m that the FCC staff is pro~os inn a dastk cut to the VR S rate, and 

Serve more deaf people, not discourage them from reaching out tc more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS 
Improve service and technology so the mandate of the Americans with 
Disabilities Act (ADA) for functionally equivalent telecommunications 
services is met 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf 
people with functionally equivalent telecommunications services. 

Sincerely, 

, ,  . 37 Signature ,,zk% , i/ 4 2 4  
I 



May 07 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

RE: 

Dear Chairman Martin, 

CG Docket No. 03-123; TRS Fund-Dras. ..: rRS Rate Cuts 

Commissioners Adelstein, Copps, McDowell, and Tate: 

I am 
appa 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which l/we communicate with bdh hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, lifechanging service. 

The VRS rate should encourage the VRS providers to: 

rson and I use Video Relay Senrice (VRS) to communicate. I was 
m that the FCC staff is pmlxwirm a drastic cut tr, the VRS rate, and 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 

0 Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS 

0 Improve service and technology so the mandate of the Americans with 
Disabilities Act (ADA) for functionally equivalent telecommunications 
services is met 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf 
people with functionally equivalent telecommunications services. 

Sincerely, 

Signature & L A  &'12 



May 07 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

RE: 

Dear Chairman Martin, 

I am 
appa 
effectively wtting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everjthing in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which l h  communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, lifechanging service. 

The VRS rate should encourage the VRS providers to: 

CG Docket No. 03-123; TRS Fund-Drastk VRS Rate Cuts 

Commissioners Adelstein, Copps, McDowell, and Tate: 

n and I use Video Relay Service (VRS) to communicate. I was 
m thatthe FCC staff isproooslna a drssticwttath YRS rate, and 

* Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS 
Improve service and technology so the mandate of the Americans with 
Disabilities Act (ADA) for functionally equivalent telecommunications 
services is met 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf 
people with functionally equivalent telecommunications services. 

Sincerely, 

Signature \ jl xct4.w /!$,e 

i W  Printed Name ?\ \&\(yX t k;, , , 
, *-" - \ k d c i l i ; C I \  %L,\ 

> ti\\ 
Address 
City 
State < i t  

Zip 1, qc 'c j  

Ernail , l  LG<,,"l J 1.111 (z, $diLWJ. CC >\ 
b J 



May 07 

Federal Communications Commission (FCC) 
445 Twelfih Street SW 
Washington, DC 20554 

RE: CG Docket No. 03-123; TRS Fund-Drastic VRS Rate Cuts 

Dear Chairman Martin, 

I am 
appa 
effectively cutting VRS availabillty for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which l h e  communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Commissioners Adelstein, Copps, McDowell, and Tate: 

and I use Video Relay Senrice (VRS) to communicate. I was 
at the FCC staff is prowsing a dr&kdbthoVRS rate, and 

0 Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS 
Improve service and technology so the mandate of the Americans with 
Disabilities Act (ADA) for functionally equivalent telecommunications 
services is met 

I ,  along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf 
people with functionally equivalent telecommunications services. 

Sincerely, 
_ -  

Signature 

Printed Name b 
Address 
City 
State 
Zip 
Email 



May 07 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

RE: 

Dear Chairman Martin, 

I am 
appa 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I ,  along with other Deaf individuals. use these services in both my work and personal 
life. It is an important way in which l h e  communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

CG Docket No. 03-123; TRS Fund-Drastic VRS Rate Cuts 

Commissioners Adelstein, Copps, McDowell, and Tate: 

use Video Relay Senrice (VRS) to communicate. I was 
FCC staff is promlrm 8 drastic cut to tha VRS rate, and 

0 Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS 
Improve service and technology so the mandate of the Americans with 
Disabilities Act (ADA) for functionally equivalent telecommunications 
services is met 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf 
people with functionally equivalent telecommunications services. 

Sincerely, 
! 

Signature .'- ~ l c * , ; ,  / ,  

* - - -  I 

Printed Name 
Address 
City 
State 
Zip 
Email 



May 07 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

RE: 

Dear Chairman Martin, 

CG Docket No. 03-123; TRS Fund-Drastic VRS Rate Cuts 

Commissioners Adelstein, Copps, McDowell, and Tate: 

I am 
appa 
effectlvey cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I/we communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

n and I use Video Relay Service W S )  to communicate. I was 
m that the FCC staff is prom lna 8 drastic cut tothovRs rate, and 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS 
Improve service and technology so the mandate of the Americans with 
Disabilities Act (ADA) for functionally equivalent telecommunications 
services is met 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf 
people with functionally equivalent telecommunications services. 

Sincerely, 

Signature 

Printed Name 
Address 
City 
State 
Zip 
Email - 



May 07 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

RE: 

Dear Chairman Martin, 

CG Docket No. 03-123; TRS Fund-Drastic VRS Rate Cuts 

Commissioners Adelstein, Copps, McDowell. and Tate: 

I am 
appa 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I ,  along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which l/we communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service availaMe to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

rson and I use V i  Relay Service (VRS) lo communicate. 1 was 
m that the FCC staff is prolxrs ina8dras t iccut~thevRs rate, and 

0 Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS 
Improve service and technology so the mandate of the Americans with 
Disabilities Act (ADA) for functionally equivalent telecommunications 
services is met 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf 
people with functionally equivalent telecommunications services. 

Sincerely. 

Signature 

Printed Name 
Address 
City 
State 
Zip 
Email 



May 07 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

RE: 

Dear Chairman Martin, 

CG Docket No. 03-123; TRS Fund-Drastic VRS Rate Cuts 

Commissioners Adelstein, Copps, McDowell. and Tate: 

I am 
appa 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I ,  along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which l h  communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

n and I use V I  Relay Service W S )  to communicate. I was 
m thatthe FCC staff i spmm inn a drastic cut to thm VRS rate, and 

* Serve more deaf people, not discourage them from reaching out to more 
deaf people 

* Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS 
Improve service and technology so the mandate of the Americans with 
Disabilities Act (ADA) for functionally equivalent telecommunications 
services is met 

I ,  along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf 
people with functionally equivalent telecommunications services. 

Sincerely, 

Signature 

Printed Name L I C  LIA M f l t  C ’ / I . p L f l f i D  

City 
State 

Email - 
Address 7 1  w -  F A 5 7  d A I  m- 

R I pt c f A  

Zip - 



J b.O( 

"--.., '5 
KE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

J<33$,2007 S 

L. .YP - 
\ 
. 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

1 am a deaf person and 1 use Video Relay Service (VRS) to communicate. I was appalled 
to learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively 
cutting VRS availability for the deaf. lnstead of seeking to limit the number of deaf 
people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which ]/we communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf 
people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) 
mandate of tinctionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 

Kevin T. Smith 



Kt: CG Docket No. 03-123 

Federal Communications Commission 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

1 am a hearing person and use Video Relay Service (VRS) to communicate with other deaf and 
hard-of-hearing individuals. I was appalled to learn that the FCC staff is intent on drastically 
cutting the VRS rate, and effectively cutting VRS availability for the deaf. Instead of seeking to 
limit the number of deaf people with VRS access, the FCC should do everything in it's power to 
make VRS available to more deaf people. 

I, along with other hearing and Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I/we communicate. I urge you to do everything you can to 
make VRS service available to the many deaf people who currently do have access to this vital, 
life-changing service. 

The VRS rate should encourage the VRS providers to: 

- Serve more deaf people, not discourage them from reaching out to more deaf people 

- Provide interpreter training programs so that there will be an adequate number of qualified 
interpreters for VRS and the local Deaf communities - Improve service and technology so the 
mandate of the Americans with Disabilities Act (ADA) for functionally equivalent 
telecommunications services is met 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay 
services. 

Please stop any VRS program cuts and hlfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 



RE: CG Docket NO. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, lifechanging service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



May 07 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington. DC 20554 

RE: 

Dear Chairman Martin, 

I am ahmisyperson and I use Video Relay Service (VRS) to communicate. I was 
appalled to leam that the FCC staff is prom irm a drastic cut to thevRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which lhve communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

CG Docket No. 03-123; TRS Fund-Drastic VRS Rate Cuts 

Commissioners Adelstein, Copps, McDowell, and Tate: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS 
Improve service and technology so the mandate of the Americans with 
Disabilities Act (ADA) for functionally equivalent telecommunications 
services is met 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf 
people with functionally equivalent telecommunications services. 

/ I  

Sincerely, 

Signature 
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